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Use Case

 Minor – a German organisation offering legal 
advisory for marginalised groups

 Volunteers monitor Facebook Groups organisied by 
expats and give guidance if needed

 Data Science Problem: Classifying and filtering 
multilingual Facebook comments, including English, 
Bulgarian and Arabic

 Project Team: Christian Moreau, Katharina 
Kloppenborg, Moritz Fahrenholz, Navid Ghayazi
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Sentiment Analysis



Impact

 Minor: Making better use of volunteers

 Policymakers: Tracking issues of importance and 
making evidence-based decisions

 Data Scientists: Dealing with real-world data and 
challenges faced by NPO organisations
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